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Watching this film definitely makes me want to work in the field even more so to try and prevent these mistakes. Although it is totally normal for humans to make mistakes, they can still be avoided with the proper leaders in charge that will go above and beyond and take those risks. To eliminate accidents in the healthcare world, there needs to be a safe environment and lots of communication. It is definitely all about support in the system and working in numbers. 

I give praise to the people that advocate for the safety and prevention of mistakes in the healthcare world even after the terrible heartbreaks they have been through. Now that there is recognition to the situation, there have been improvements such as checklists and improved technology to provide staff with safer interactions with each patient. It is a scary thing to even imagine being put in a situation like anyone in the film, but these are real life people with families just like you and me with real life stories to tell. This is why we need to continue striving for that number zero. 
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Nicole, I couldn’t agree with you more. I also believe that with adequate leadership comes better results as it relates to the safety and effectiveness of a team. In healthcare we all rely on each other to create a safe and healthy work environment and sometimes accidents may happen but it is also up to us to help prevent that as much as possible. With time comes experience and improvements over the old methods and that starts the evolution towards becoming a safer more effective healthcare professional.
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I think we can all agree that this documentary is shocking, yet educational. I definitely found these stories eye opening! I feel that everyone can benefit from watching this film not only those in the medical field. We all play a vital part in preventing medical errors. I know I personally needed to see this because I will never forget it. The use of true personal stories made this feel even more real to me. Its one thing to say mistakes can happen but to actually see these families broken apart from a preventable mistake truly touched me.
I am no longer an aide but the film caused me to think back to when I was taking care of my patients. Every day my patients spouse would set up her medication in a small cup. He then would ask me to pass her the cup at the right time. I did not check it. I assumed that the medication in the cup was correct. Thankfully, there never was an issue with the medication but Eric Cropps story made me think ..What if one day it was not the right medication? Accidents can happen. It is up to all of us to work together as a team to prevent these mistakes by following proper protocols and sticking to standard precautions each and every time. That one time you take a shortcut could be the one time you cause serious injury or even death to the patient. One thing I found troubling was, when an error was made no one wants to speak up. No one wants to take accountability due to fear of repercussions. Over 100,000 deaths annually due to medical errors and yet we never really hear about it. It just doesn't get the attention it deserves. We can not forget it is our duty to advocate and care for the patient. 
What I took away from the film is that leadership, technology and safe practices are key in reducing healthcare error. We need leaders that listen to and empower their staff. For example, share rounds came from listening to the staffs recommendations. Implementing evidence based safety practices and using technology like scanners, barcodes, CPOE all make it easier to be safe and reduce error. Check a box save a life, surgical checklists were mentioned in the film as if they were just recently being used. I thought to myself checklists should have been implemented a long time ago. It seems like common sense. Its a great way to keep procedures standardized and reduce mistakes. 
Human error is to be expected. We are not perfect. However, it takes a team effort to care and be vigilant. The few extra seconds it takes to double, triple check even can save someone's life.
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     I definitely agree with you. All though it is hard to hear these tragic stories we learn a lot from them. It helps us from repeating these mistakes. I think the updated technology and everyone working as a team will help prevent mishaps from occurring. You're right that one time taking a short cut could cost someone their life. That's why we should always follow the rules and double check when administrating medication. I was shocked as well when I heard over 100,000 deaths have occurred from health care harm. It's unbelievable to think that a place where you go to be helped could cost you your life. That's why I believe all health care facilities should show this video just to remind people that is possible and to take extra precautions. As you said we are not perfect but we can try out best to prevent mistakes from occurring.
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I enjoyed reading your post and wanted to say I truly appreciate your honesty about not checking your patient's medication before passing it to her. It is very admirable how you owned your actions and shared how you realize the heavy responsibility of caring for another human being. As most humans have, I have also made unintentional errors when caring for patients due to lack of proper systems and/or just human error. Luckily, no one has been harmed and only minor inconveniences have taken place, but it still humbles you when this happens and makes you realize how one small mistake can cost a life. When errors occur,  always make it a point to try to understand, learn from, and prevent myself from making the same mistake twice. I know I am only human and making errors is a part of life, but I am hopeful the systems, technology, leaderships teams, and safe practices I encounter in the healthcare world will help me to be the most effective, safe, and dedicated nurse I can be for my patients.
RE: My reflection
COLLAPSE
Top of Form

I really liked your post! Were you a CNA in the past? I do agree that "Chasing Zero" was very eye opening it makes me a little scared to go into the field!
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Racheal, I agree with you that this documentary was shocking and educational at the same time.
I think that every future healthcare worker should watch this video so they know how important it is to be focused and not make mistakes. 
I felt pressured and anxious watching this documentary because I was afraid that I might make an honest mistake and cost someone's life.
I have benefited from watching this video because I know how much of a big responsiblity I will have as a nurse. 
The stories in the video were heartbreaking.
I got to see how much healthcare harm impacted and hurted family members.
I also got to see how health care harm impacted healthcare workers, such as Julie Thao and Eric Cropp.
They have made an honest mistake and they are criminally indicted. They need healing just like all the patients and the family members who faced tragedies from healthcare harm. 
I am going to try my best to not make mistakes as a nurse because I do not want to bring tragedy to any individual or family. 
My mom has suffered from healthcare harm as well. Her doctor infected her intestines, and she had to cut half of her intestines out. This has affected her whole life. 
From this video, I realized just like you that you cannot take shortcuts and you have to double check all the time because patients' lives depend on whether we make a mistake or not.   
I found it troubling tpp that medical errors are all too common, and yes you are right we don't really hear about medical errors. 
Surgical checklists are a great start, but hospitals shouldn't stop there.
Hospitals should always strive to make sure that their practices are always safe and healthcare harm is zero. 
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I took away a great deal from "Chasing Zero," but the main thing I learned is that the video should be mandatory for all healthcare workers, past and present, to view. The information offered in the video is a priceless tool to help all healthcare workers learn how to keep their patients safe from mistakes that may result in a horrible tragedy. The rawness and honesty throughout the video is something that has really stuck with me. The statistics given regarding healthcare harm is absolutely mind blowing. One mistake while caring for a patient is all it takes to put someone in harm's way and change their life forever.
I agree with the video when stated that "leadership, safe practices, and technology are necessary weapons against healthcare harm." All three are key to ensuring there are systems, procedures, and processes in place to avoid healthcare harm and keep patients safe. Many examples of these are mentioned in the video, such as, SmartPump, CPOE with flight simulator, nurses maintaining open and constant communication with one another and their patients. Through these simple practices errors can be avoided and lives can be saved.
I was very impressed with the courage, determination, and resilience of the individuals who took part in the video and shared their heartbreaking stories. Their mission to help others, save lives, and make a difference in the world of healthcare is inspiring. Dennis Quaid stated in the video, "Patients are part of the healthcare team."  These people are using their painful experiences to fuel their passions to ensure mistakes are not made in the healthcare setting and innocent lives are saved.
I will carry the message of this video with me as it is a very powerful one that really hits home for me now as a medical assistant and a future nurse. Thank you for sharing a video with such a strong and memorable message.
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I agree that it took strength to do what these families have done. It could have been that they were bitter and upset which is understandable as well. Instead they took that hurt and pain and displayed it for us to learn from. To make sure that no other family will ever feel that same experience.
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     After watching “Chasing Zero”, I am left with a lot of emotions. Sad for the families that have been affected by these preventable deaths but also hopeful that we can make a change and that there has already been great strides taken. The most important thing is to make sure that we as healthcare workers are taking action. If you see something that could improve care- speak up! We should be taking advantage of the resources we are provided and using our knowledge to implement safety precautions and procedures.
     I am blown away by Sue’s strength as she continues to advocate for patient safety despite being wronged by faulty systems. She uses her son and husband as a leading light in her fight to make sure that this never happens to any other family. Thankfully I have never experienced this firsthand but I know accidents can happen when systems are not in place. Our patients are an integral part of our healthcare team and who’s input is vital. Listen to your patients and we can all help save lives. I will keep this video with me as I pursue my nursing career. Like Denis Quaid stated “preventable harm- ZERO is the number, NOW is the time!”
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Hi Alexis, I couldn't agree more with you. Chasing zero was such an emotional documentary but very inspirational. It's shocking to me that none of the safety measures were put into places until after all of these horrible incidents occurred. But I am very thankful that they are in place now. I think now it is more common for nurses to speak up where as before if you spoke up you would be reprimanded. I was also blown away by her strength. She really has made a difference by making it safer  for the patients and staff in health care settings.
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